FAQ

Please Scroll down for the English version.
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FAQ
English version

Q.What time is Check in/Check out?
A.You can check in from 4PM and check out must be done by 10AM.

Q.Can | leave my luggage before/after my stay?
A.We do not offer the service. Please use the coin locker.

Q.ls it possible to cancel?
A.Please proceed the cancel transaction via your booking service.



Q.Do you have parking slot?
A.Sorry, we do not offer parking.

Q.Can | change the date of my stay?
A.Please proceed the transaction via your booking service.

Q.Can | stay with my kids?
A. of course, YES.

Q.Can | bring some food?
A.Yes you can. We offer kitchen in some property. Please check the detail.

Q.Can | send my luggage before my stay?
A.Sorry, We cannot accept that.

Q.Can | receive my package during my stay?
A.Yes. It is possible to use de

Q.Do you have TV?
A. It is depends on the room. Please check the room detail.

Q.Do you have wifi?
A.Yes. ltis totally free.

Q. Is smoking allowed?
A.All the room has a strict non-smoking rule.

Q.What amenities do your room have?
A. We have 1towel for each guest, teethbrush, mouthwash, cotton swab,
soaps, and dryer.

Q.Where is staff?
A.There is no staff in this building. If you have any question, please do not
hesitate to contact us through a message or mail contact@barenotestudio.com

Q.ls it okay to take a video for business use?
A.Contact us please! We will be happy if you share your experience with
hashtag #illiGroup



